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March 3, 2005

Mr. Michael S. Rogers

President

Oracle Surveillance Systems Ltd.
2622-L Lord Baltimore Drive
Baltimore, MD 21244

Dear Mr. Rogers:

First of all, thank you for the timely completion of our project to design and install the
CCTV system for the City of Fairfax. The finished product is outstanding. Everyone
who has viewed the cameras has been impressed with the clarity of the images. Our staff
likes how user-friendly it is to operate the cameras. We are particularly impressed at how
quickly you respond to service calls.

Oracle Surveillance Systems Lid. completed the project on time and under budget. It is
very rare nowadays that projects can be completed on time and under budget. We were
especially pleased that your original bid came at a price that enabled us to include in your
contract the installation of Fiber throughout the City. The Fiber now not only provides
real-time viewing of the cameras, but also now enables the City to use the Fiber for
communications with our traffic signal controllers. The cameras have proven to be vital
to the operations of both the Public Works Department and the Police Department.

We found that you and your staff have been very flexible and accommodating while
working on this project. [ believe this was one of the primary reasons for completing the
project on time and under budget. I would not hesitate to endorse your company for
similar projects. Thank you once again.

Very truly yours,

Alexis Verzosa
Transportation Director



